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Comparable to Spain
or California

About Uzbekistan
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W XX size of population

Key information

Area

—— 448 978 sq. km

Population
32 6M (72% under 40)

GDP
USD 30.6 billion
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Capital
Tashkent
(2.3M — official data)

Urbanization
~50%

Official currency

"Sum" — UZS
(UZS/USD = 8°200)

Languages
Uzbek (official), Russian
(commonly used)

Political system

Presidential multi-party
democratic republic
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The number Dynamics of growth of the international

The number of mobile and

26,2 M‘ fixed phone service users 200 M of Internet users . . )
Internet channel and its prices reduction.
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(1) Action strategy for 2017-2021 sets up investment
climate and FDI attraction as key priorities
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State and public institution improvement Q@& e« Stable foreign exchange rate

Sl& Supremacy of the rule of law * Modernization of the economy

ally

@ Development of the social sphere * Private property protection mechanisms

* Technology development

* FDI promotion and investment climate

. _ L * Tax system
& Security, interethnic harmony, and religious

tolerance, and constructive foreign policy » Banking system and financial markets
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Legislation base in the field of E-Commerce

» Law “on Electronic Commerce”
 Adoptedin 2004
 Revisedin 2013
- Drafted new version (planned time to adopt - 2019, | quarter)
» Laws on “Electronic Document Exchange”, “Electronic Digital Signatures”, 2005-2008

» "E-commerce Development Conception for 2016-2018", Resolution of Prime Minister, 2015

» "E-commerce rules and guidelines”, Resolution of Prime Minister, 2016

» "E-commerce development program for 2018-2021", Presidential Resolution, 2018
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Resolution of the President of the Republic of Uzbekistan "On Accelerating the
development of e-Commerce» adopted in 2018

g et Sy WOGLARORA LRI The main objectives of the resolution:
A

‘&3 ‘».~,§ 'f‘?‘ MPE3MAEHTA
KAPOPHU ﬁ%y PECITYBAMKM Y3BEKMCTAH

2018 A I4 - uah N,“E_E?gg . . 20 :

» |Improvement of the legal and regulatory framework for the

IAEKTPOH THAOPATHN KATA] PHBOKIAHTHPHIN
qopa-Taadupaapu TYEpucHia

JamoHaBHit  aXGOPOT-KOMMYHHKALMS TEXHOTOTHMANAPHHH  KOPHH  5THLI d eve IO p m e n t Of e_ C O m m e rc e .
4

Oyiiya amanra OWMWPHIAETTaH yopa-taadupnap HKXTHCOAMET TapMOKIAPHHH
PaKaMTAIUTHPHILIA, Wy XyMJagaH 3IeKTPOH THXKOPATHH PHBOKIAHTHPHINAA
MYyaiisiH HATUKAIAPTa IPULLALI UMKOHIEH Depan.

Lllyura xapamail, MamM1aKaria dN1eKTPOH THXKOPAaTHHHI TV1aKoHIH BO30PHHH > O - ° ° .
ApaTHiura, ToBapaap (Xu3Mmarnap) wuuiad 4HKapysuH MaxXa/UTHii KOpXOHaNapHHHT rg a n IZatI O n a l a n d te Ch n I Ca l m e a S U re S to C re ate favo ra b le CO n d t
ramki Gozopnapra wnkHMinura TVeux O¥aadrrad Katop MyaMmo Ba KaMHWIHKIap I I O n S
cak1annd KoaIMoKaa. XyCycaH:

OUPHHYHIAH, YICKTPOH THAKOPAT COXacHaard MyHOcabatT/IapHH  XyKYKHH

raprubra COAMIIHMHI  aMatiard  THIAMH  COXa TapakkKHETUHHWHT  JKaaan for the dev l f °
cypbarTnapiaars yirapuuuiapira Moc Keamaitam Ba V3 HasdaTHAa axoaM KeHr e Opl I lent O e- OI I II I Ierce
KaTAaMi Ba TAAOMPKOPAHMK CyOBEKTNApH YUYH 3/IEKTPOH THAKOPATAaH thoitranann 4
WMKOHHHH TabMHHIaMaiIx;

HKKHHYHIAH, MAXAUTHIT TaadupKopiuk cyObexkTiapura Tawkd OSozopaapaa
TYANK pakoOaTIaMil, UIYHHHIICK, XapakaTIapHH ONTHMAIAWTHPHIL HMKOHHHH >
OepMadTran I/I€KTPOH THKOPAT OpKanu TOBapIap (XM3MaTIap)HH  IKCNOPT
KHIMUHHHT FJCKHPraH GIOpOKPaTHK TYCHKIAPH Caknannd KOIMOKIA;

VYHHYHIAH, VIEKTPOH  THKOPATHH  PHBOXKIAHTHPHILTA AVHaTTHpHATaH
3aMOHaBHiT AXOOPOT-KOMMYHHKALUMA TEXHOMOMHANAPHHH KOPHI ITHUI XapaHH
N03MM Japakaga Ayara kyitmamaras, Oy 3¢a MKTHCOAMETHHM paKamIalITHpHUI >

rou spossia s sSamarsn, Gy s WKTICOmETIA PP Formation and development of human resources in the field of e-

TVpTrHHYHAaH, MaXauiHit  TVI0B  TH3MMIAPHHMEL  MAWXyp XOPHAKHIT
ananornap  OWiaH  uHTerpauMscH  AYKIMrH,  Mamiakar TaaOHPKOPIHK
CyOBeKTIapHHHHT YIeKTPOH THAOPAT COXacHIard eTakuyd XOPWKHH TAKWIOTIap

- o [ ]
OHIAH TS".']HK XQIKapO XaMKOpiaHKIa Hullamiaapura, LWIYHHHIACK, MaxXa/llTHH ‘ O I I l I I l e r' e
4

603OPHHHI" IKCIOPT CAJTOXHATH Ba paxoﬁa'rﬁap,:oumumra TABCHP KHJIMOKIIA]

GemIMHYWIAAH, TEKTPOH  THKOPAT MMKOHMATIApH Ba ad3aLTHKIapHHH,
AYMIAJaH, ToBapriap (XU3MaTnap) yuyH, afHMKCa, KOHIapaa HaKkl MyacHs Xucob-
KHTOONAPHH OMMATALITHPUII Aapakack NAcTIMIM4a KoaMmokaa, Oy oca xydena >
HKTHCOAMST XKMHHHHI OLIMIIMIa Ba 1aBaar OOKeTHra COMMK TYUYMIapHHHHP
Kamaiummra oaud KeaIMoKaa;

Development of e-Commerce logistics infrastructure;

Promotion and popularization of e-Commerce among the population

OJATHHUMMIAH, AMAJAary  COJMMKKA TOPTHII TH3IMMH  IEKTPOH THXKOpar
coxacuaarn TanOMpKOPAMK CYOBEKTIapH. &ywianad, axGopor BOCHTauUMIapH

and business en
, ™
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Enabling environment for e-Commerce
created within the framework of Presidential Resolution
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Initiated preparation of
regulations to sell
medical products
through e-Commerce

No licensing for
delivery services
serving e-Commerce

Receiving payment
for the third parties

Exports through
e-Commerce doesn't
t need Customs
declaration

Virtual terminals
equals to
POS terminals

NO mandatory15% |

Payments
by cash '

Corporate ~ Electronic prepayment in
banking cards . bills = — B2B e-Commerce

for e-Commerc
payments
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Online payment systems of banks in the Republic of Uzbekistan

a ALOQABANK || | ‘I )3

[PAK YO'LI

o

[I HAMKORBANK
UzKDB Bank
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Payment systems and apps

upay

\WoyWo.

E card MBANK
CepBuc MobunbHoro 6aHKMHra
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Online Payments

AMOUNT OF ONLINE TRANSACTIONS
MADE BY USING BANKING CARDS
(MLN.)

70
/
606

Il kB 52018 T.

1 800

1 600

1 400

1200

1 000

3800

600

400

200

VALUE OF ONLINE TRANSACTIONS
MADE BY USING BANKING CARDS

(BLN. SUM)

569

168%

1525

Il kB. 2018 T.
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350 000

300 000

250 000

200 000

150 000

100 000

50 000

Online banking

ENTERPRISE ENTITIES
USING ONLINE BANKING

217 123

/

kB, 201767

/'_

e

330 158

Il KE2018 r-

8 000 000

/7 000 000

6 000 000

5 000 000

4 000 000

3 000 000

2 000 000

1 000 000

S O O

CUSTOMERS
USING ONLINE BANKING

3733370

81%

1l kB. 2018 T.
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National register of e-Commerce entities

Main tasks and directions of the register:

» creation of a single electronic Bank of information on e-Commerce

HALMOHANbHBj# PEECTP CYBbEKTOR oe e o nts;
3NEKTPOHHOIA KOMMEPLuY

— EW »system monitoring, assessment of the state of implementation

and development of e-Commerce, including the study of the
effectiveness of the introduction of information systems and
resources;

— »carrying out targeted analysis and preparation of proposals to
-_T IJO RAT improve the current legislation for the effective development of e-

Commerce.

«E-government system development center» under the Ministry of ICT carries out functions on formation,
maintaining and further development of the National register.
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Benefits of inclusion to the
National register for e-Commerce entities

e-Commerce entities whose income from the
sale of goods (services) through e-Commerce
is not less than 80% of the total volume of
goods (services) sold by them could be
included in the national register.

Members of National register of e-Commerce
entities will pay a single tax payment at the
rate of 2% of their income.

Inclusion in the national register is voluntary and
free of charge

(www.e-tijorat.uz).

= THORAT
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http://www.e-tijorat.uz/
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Plans to develop e-Commerce in the coming years

»Amendments to the laws "On e-Commerce" and " On electronic document management»;
» Development and introduction of amendments to the legal framework concerning:

- responsibility for violation of the established rules of e-Commerce;

- special arbitration for disputes between e-Commerce participants;

- guidelines to hold Internet auctions for e-Commerce participants;

» Creation of logistics infrastructure using PPP Mode|;

» Establishment of a logistics fulfillment center in Uzbekistan with the involvement of large multinational

logistics companies;

> Attraction of large foreign trading platforms (eBay, Amazon, etc.) to Uzbekistan market.




